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MS ALBATROS
ATS555N2– Post tour Anden Rountrip
Specially designed for Phoenix Reisen GmbH
	Passenger/Series:
	Anden Roundtrip
	
	Reference:
	PCM

	# of passengers:
	15/40 paxs
	
	Agent:
	Mariela Chiara

	Traveling date:
	February 21st/26th, 2018
	
	Issuing date:
	Feb. 28th, 2017

	Country/s:
	Peru & Bolivia
	
	
	

	Agency/Client:
	Phoenix Reisen GmbH
	
	Status:
	QUOTATION


DAY BY DAY ITINERARY
Day 01 – Feb. 21st Lima / Cusco




(-/L/-)
· Transfer Dock – Lima Airport in private service with German speaking guide

· Transfer Cusco Airport - Hotel in private service with German speaking guide

· Lunch set menu will be served at the hotel.

· PM: Half Day Cusco City Tour & Sacsayhuaman in private service with German speaking guide

· Overnight in Cusco

Day 02 – Feb. 22nd Cusco / Machu Picchu / Cusco


(B/L/-)
· Morning transfer to the train station in private service with German speaking guide

· Full Day Machu Picchu via train in private service with German speaking guide

· Buffet lunch at local restaurant in Aguas Calientes
· Afternoon return by train and private transfer to the hotel with German speaking guide

· Overnight in Cusco.
Day 03 – Feb. 23rd 
Cusco / Puno




(B/L/-)
· Bus Transfer Cusco to Puno in private service with German speaking guide

· En route visit to Andahuaylillas, Racchi, Pukara and Sillustani

· Lunch included in a local restaurant

· Arrival to the hotel in Puno

· Overnight in Puno
Day 04 – Feb. 24th
Puno / La Paz 




(B/L/-)
· Full Day Puno / Copacabana / Sun & Moon Island / Huatajata / La Paz in private service with German speaking guide (Hydrofoil on SIC basis)

· Lunch at the Uma Kollu archaeological Restaurant
· Overnight in La Paz
Day 05 – Feb. 25th
La Paz / Lima




(B/-/D)
· AM: Half Day La Paz City Tour & Moon Valley in private service with German speaking guide
· Transfer La Paz Airport – Hotel in private service with German speaking guide

· Dinner will be served at Hotel in Lima

· Overnight in Lima 
Day 06 – Feb. 26th
Cusco / Lima




(B/-/-)
· AM: Lima City tour Modern & Colonial in private service with German speaking guide

· Transfer Hotel – Lima Airport in private service with German speaking guide

B = Breakfast        L = Lunch        D = Dinner        BL = Box Lunch
ITINERARY DESCRIPTION

Day 01 – Wednesday, Feb. 21st Lima




(-/L/-)
Transfer Lima Airport / Hotel (private)

At the appropriate time, you will be met by our representative and private driver and will be transferred from Lima port to Lima International Airport. Our representative will assist you with check-in procedures and provide you with a detailed itinerary, vouchers covering all the services included in your tour and additional information on the organization of your Peru trip.  
Transfer Cusco Airport / Hotel (private)

Upon arrival into Cusco International Airport, you will be met by our representative and private driver and will be transferred to your hotel in Cusco.  

Note: Your luggage will be transferred to the Cusco Hotel in a separate luggage truck.
Lunch set menu will be served at the hotel.

PM: Half day Cusco City tour & Sacsayhuaman (private)

Enjoy a guided sightseeing tour of the city of Cusco, the Imperial City and archaeological capital of South America, where you will be able to admire the finest examples of Inca history and architecture.  Visit the city's most important historical monuments that reveal the influence of different cultures: the Plaza de Armas, the Cathedral dating from Spanish viceroyalty times, built with great slabs of red granite renaissance style in contrast with the baroque style silverwork of its interior and, the Santo Domingo church built upon the foundations of the Inca temple Koricancha, dedicated to worship the Sun God.
You will continue to visit one of the Cusco City’s surrounding ruins: the Sacsayhuaman Fortress.  This is a ceremonial compound and magnificent example of Inca military power that boasts a panoramic view of the city.

After the tour you will be transferred to your hotel.   

Overnight in Cusco.
Day 02 – Thursday, Feb. 22nd Cusco / Machu Picchu / Cusco
(B/L/-)
Breakfast will be served at the hotel

Full day excursion to Machu Picchu via roundtrip train (private)

Morning transfer to the train station for an amazing train journey to the famous Inca Citadel of Machu Picchu, the great mountain-top city abandoned by the Inca Empire, reclaimed by the jungle and lost to humanity until its rediscovery in 1911.  

Along the way you will enjoy the changing landscape as you travel from Andean highlands to the beginnings of the jungle (“eyebrow of the jungle”), before finally arriving at the town of Aguas Calientes. 

From here, board the bus that will take you on a 20 minute ride up to the citadel of Machu Picchu, or Lost City of the Incas, which sits upon the summit bearing the same name, and is one of the most representative and recognized examples of Incan architecture. A guided tour of the Citadel includes the Main Plaza, the Circular Tower, the Sacred Sun Dial, the Royal Quarters, the Temple of the Three Windows and various burial grounds.  

The legendary 'Lost City' is without a doubt one of the world's most impressive archaeological sites. Built by the Incas on the summit of "Machu Picchu" (old peak), overlooking the deep canyon of the Urubamba river in a semi-tropical area 120 Kms (75 miles) from the city of Cusco at 3,400 m.a.s.l (11,155 f.a.s.l).  

It sits on a mountain site of extraordinary beauty, in the middle of a tropical mountain forest; Machu Picchu was probably the most amazing urban creation of the Inca Empire at its height, with its giant walls, terraces and ramps, which appear as though they have been cut naturally in the continuous rock escarpments. 

Machu Picchu is also one of the Inca's best kept secrets, since they did not leave written records and Spanish chronicles make no mention of the citadel, it remains a mystery.   

Buffet lunch at local Restaurant in Aguas Calientes town
PM: Return to Cusco (private)

Early in the afternoon, board your return train back to Ollanta.  Upon arrival at the train station you will be met by our representative and private driver who will transfer you to the hotel in Cusco.

Overnight in Cusco.
Day 03 – Friday, Feb. 23rd Cusco / Puno



(B/L/-)
Breakfast will be served at the hotel

Transfer Cusco - Puno (private)

We will leave the city of Cusco early in the morning and start our bus journey towards the city of Puno, the Folkloric Capital of America. During the journey we will visit the towns that are located along the way, such as Andahuaylillas and its beautiful chapel. We will then continue the visit towards the archeological complex of Racchi, and ancient temple dedicated to the god Wiracocha. 
After lunch, we will pass through La Raya, the highest point of the journey and where we will observe South American camelids such as vicuñas and llamas. 
Continuing along our journey towards the Collao Plateau we will stop briefly in the town of Pucara, an important ceramic crafts center and where we will see the impressive ruins of Kalasaya, belonging to the Pucara culture. Before we arrive at Puno we will visit the Sillustani chullpas, which is the region’s oldest pre-Hispanic cemetery, and is located on the enchanting peninsula of Lake Umayo and surrounded by the spacious Andean altiplano. We will end our day by arriving at the city of Puno and Lake Titicaca, the highest navigable lake in the world.
Overnight in Puno
Day 04 – Saturday, Feb. 24th Puno / La Paz



(B/L/-)
Breakfast will be served at the hotel
Full Day Puno / Copacabana / Sun & Moon Island / Huatajata / La Paz (private - Hydrofoil on shared basis)

06.00 h. Overland journey from Puno (Peru) to Copacabana (Bolivia), located at the shores of Lake Titicaca. 

10.30 h. Once in Copacabana, visit the shrine and the Dark Indian Virgin. 

11.45 h. Hydrofoil cruise to Moon Island, visit the Sun Virgins Temple “Iñak Uyu”. Continue to Sun Island. Visit the Inca “Grand Stairs” and the Sacred Fountain; taste the water believed to give eternal youth and happiness. 

Lunch will be served at the Uma Kollu archaeological Restaurant, next to the small handicraft market. 

14.30 h. Hydrofoil cruise to Cocotoni. Land transfer to Huatajata. 

16.00 h. On arrival, visit the Andean Roots Eco Village: The Altiplano Museum; Handicrafts village, the Mud Igloos and the mortuary towers of the Urus Chipayas. Meet the Limachi family, builders of the RA II and Tigris for epic expeditions across the Atlantic Ocean. See our elegant vicuñas, llamas, alpacas and the mythical Suri.

16.45 h. Enjoy an overland trip to your hotel in La Paz in a road running parallel to the mighty snowed peaks of the Andes. 

Overnight in La Paz.
Day 05 – Sunday, Feb. 25th La Paz / Lima



(B/-/D)
Breakfast will be served at the hotel

AM: Half day City Tour of La Paz and Moon Valley (private)
The City of La Paz and its surroundings can transport you to a mysterious past where any corner, any street, is a hidden treasure where adventure begins; a living history which treasures the pre-Hispanic times with all their traditions and magic rites on its streets. The indigenous, colonial and modern areas, Indian Market, Witch Doctor's Market & breathtaking panoramas are all framed by the majestic "Illimani" mountain. Visit the Moon Valley, a clay formation resembling the face of the Moon.
Transfer Hotel / La Paz Airport (private)

At the appropriate time, our representative will meet you at the hotel lobby and transfer you to La Paz Airport to board your flight back to Lima.  Our representative will assist you with check-in procedures and all departure formalities.

Transfer Lima Airport / Hotel (private)

Upon arrival into Lima International Airport, you will be met by our representative and private driver and will be transferred to your hotel.  

Dinner will be served at the hotel.

Overnight in Lima.
Day 06 – Monday, Feb. 26th Lima




(B/-/-)
Breakfast will be served at the hotel

AM: Half day Lima City tour (private)

Enjoy a half day guided sightseeing tour to the most attractive and important sites in Lima, the "City of Kings". Visit Lima's Historical Center, passing by Plaza San Martin, Plaza Mayor, the Government Palace, the City Hall, the Cathedral and its Religious Art Museum (closed on Sunday and Saturday pm; Santo Domingo Convent is provided instead on these days) as well as San Francisco Monastery and its famous underground crypts known as the Catacombs.

Continue your visit through the residential Districts of San Isidro and Miraflores, passing by the Huaca Pucllana, a Ceremonial and Administrative Centre of the Lima Culture built in the II Century A.C. that the Incas considered as "Ñaupallaqta" or Sacred Town. Also visit the Central Park of Miraflores and El Parque del Amor, or Peruvian Love Park.  

The Love Park, located on the cliffs of Miraflores overlooking the Pacific Ocean, is a beautiful natural lookout, where you can see the waves of the Pacific rolling in towards the coast below and the Morro Solar in Chorrillos at a distance, with the coast extending further along the bay until the port of Callao. This is also the perfect spot for a romantic view of the setting sun in the late afternoon, right in front of you.

After the visit you will be driven to your hotel. 
Transfer Hotel / Lima Airport (private)
At the appropriate time, our representative will meet you at the hotel lobby and transfer you to the Lima Airport to board your next flight.  Our representative will assist you with check-in procedures and all departure formalities.

End of our services

B = Breakfast        L = Lunch        D = Dinner        BL = Box Lunch

RATES 
	Net rate per pax in US$
	15-19 pax
	20-29 pax
	30-39 pax
	40 pax +

	In double / twin basis
	1,221.00
	1,220.00
	1,193.00
	1,181.00

	Single Supplement
	220.00
	220.00
	220.00
	220.00


Includes 01 Phoenix Tour Escort FOC in single accommodation (flight tickets not included)

INFORMATION  

NOTES
· Minimum number of travelers per departure: 15

· No reservations have been placed               

· This is a preliminary costing; hotels may vary according to availability  

· All services stipulated above are subject to availability at the time of booking/ reservation
· No airfares or airport taxes included in above given rates

Lan Lima/Cusco/Lima US$ 440.00 per person (subject to change)
· Alternative hotels may be confirmed depending on the availability of the ones offered above when placing reservations.

· To confirm reservations, it is mandatory: passengers’ full name, passport numbers, nationality, date of birth.  And, copy of photo page of all traveler passports. 

· All entrance fees are subject to change without previous notice.

· All Entrance fees, Bus and Train tickets to/from Machu Picchu included in above given rates, can vary without previous notice.

· NET PRICES, valid for February 2018
· Rates are subject to change without prior notice in case supplier conditions change and/or if there are USD exchange rate variations in Peru

· Ending 2010, the Government of Bolivia had to abrogate a decree suspending the fuel subsidy. If imposed again, we will be forced to adjust our rates accordingly.
INCLUSIONS 

· Private services with local German speaking guides as indicated in the itinerary, except where otherwise specified
· All entrance fees to the sites mentioned in the itinerary
· Meals: As indicated in the itinerary
· 01 soft drink during included meals in Peru
· 01 train ticket to/from Machu Picchu at Executive or Expedition coach per person

· 01 Entrance ticket to Machu Picchu per person

· 01 Bus ticket to and from the Machu Picchu ruins per person

· Hotel accommodation as mentioned in the itinerary

· Tips for Airport luggage assistance; additional tips are optional and voluntary
· Hydrofoil cruises on Lake Titicaca in shared basis with other clients with private guide.
· Permanent assistance during the trip

· 01 Phoenix Tour Escort FOC in single room for 15 paying passengers (land services only)
· 01 MT Peru Tour Conductor in single room after 30 paying passengers (Peruvian side only – ending in Puno & re-starting in Lima)
EXCLUSIONS 

· Entrance fee to Huayna Picchu.

· International air fares or domestic air fares.

· No airfares or airport taxes included in above given rates

· Airfare Lima/Cusco/Lima is US$ 440.00* additional net per person, subject to change

· Domestic Airport tax are included in the above air fare

· International departure tax from Lima should be included in the int’l air fare

* Prices subject to change and availability without previous notice.  Non-endorsable & non-refundable, changes allowed, penalties apply. We can only guarantee airfare once tickets are issued.  Please notice we can only issue tickets once payment is done.

· Meals or any other item not described in the itinerary

· Early check-in, late check-out, services and non-mentioned meals in the itinerary

· Personal expenses

· Drinks during meals, hotel extras and personal spending
· Tips, are optional and voluntary.  

· Local VAT taxes (18% applicable only to Peruvian and foreign residents of Peru; in order to be exempted you will need to show your passport and stamped immigration card)

Important note: On the train journey to Machupicchu, you will be limited to one piece of luggage weighing no more than 11 ponds and a total linear dimension (length + width + height) of 62 inches. You may keep excess luggage at your hotel in Cusco city or Sacred Valley.
HOTEL INFORMATION
	City
	Hotel
	Room

	Cusco
	Jose Antonio Cusco Hotel
	Standard

	Puno
	Jose Antonio Puno Hotel
	Standard

	La Paz
	Real Plaza Hotel
	Standard

	Lima
	Jose Antonio Lima Hotel
	Standard


METROPOLITAN TOURING PERU

TERMS AND CONDITIONS 2017

PRICES
All prices are in US Dollars and are subject to change without previous notice. Prices are based on one person, in double occupancy room, unless otherwise specified.

ITINERARY
The itineraries are planned with great care, although, for operational reasons, it may be necessary to change the sequence of activities in the itinerary or the specified route, and though such cases are exceptional, in general the itinerary should be treated only as a basic guideline.

SERVICES NOT INCLUDED

The passenger is responsible for obtaining passports, visas, travel insurance, payment of excess baggage, personal requests such as extra drinks, laundry service, communication (calls, faxes, emails, etc.), national and international airport departure taxes,  gratuities, or other services and fees not specified in the itinerary

UNUSED SERVICES
Some services may be interrupted or cancelled due to climate conditions, force majeure reasons, acts of nature, strikes, etc., or others beyond the control of the hotels, airlines, other suppliers or Metropolitan Touring Peru or its associates. No reimbursements will be made as a result of such interruptions or cancellations that escape our control.
INSURANCE

We highly recommend passengers to get trip cancellation, travel repatriation and international medical insurances to cover any inconveniences that may arise during the trip. We also urge them to check with their doctor to update vaccines and review medical concerns regarding international travel.

AIR TICKETS

Prices of air tickets are subject to change without previous notice until their final issuance. Flight schedules are subject to change by the airline companies up until the day of the flight. Additional restrictions, limitations, penalties and/or specific conditions may be placed by the airlines. 

BOOKING CONDITIONS 

To process a reservation to Peru, the following information is required, for each guest: 
· Complete names and surname(s) 
· Nationality 
· Passport number 
· Date of Birth 
· Gender 
· Scanned copy passport’s picture page 
· Dietary restrictions, if any 
IMMIGRATION SLIP 

Please inform your guests that right upon arrival to Peru, the designated Metropolitan Touring representative will temporarily ask each guest for the Immigration slip (Tarjeta Andina de Migración) to verify the content and take a photograph. Additionally, it is important that each guest be aware they should keep the Immigration Slip safe for the entire duration of their trip in Peru as it will be required upon check-in at each property visited. Failing to do so, may generate additional charges by hotels. 
HANDLING OF PERSONAL INFORMATION AND CONFIDENTIALITY 

Metropolitan Touring Peru guarantees that all personal information will be handled with absolute confidentiality and in accordance to the Protection of Personal Information Law (N° 29733). Metropolitan Touring Peru will only submit personal information of guests if officially requested by local authorities or the Peruvian Immigration office. 

FIT/GROUP SIZE DEFINITION
· FIT’s conditions apply to a set of nine or less travelers.

· GROUP conditions apply to a set of ten or more travelers.

PAYMENT CONDITIONS
Full payment is required on behalf of Metropolitan Touring Peru:

· 45 days prior to the arrival date for FITs. 

· 60 days prior to the arrival date for Groups.

Payment constitutes the acceptance of the terms and conditions set out herein.

FORMS OF PAYMENT (for Groups and FIT´s)

A. Wire transfers:

Payments should be made to the following bank account in Miami, USA

BANCO DE CREDITO DEL PERU - MIAMI AGENCY 

121 ALHAMBRA PLAZA

SUITE 1200

CORAL GABLES, FL 33134

U. S. A.

Phone: (305)448-0971

Fax: (305)448-0981

ACCOUNT NAME: INVERSIONES RECEPTOUR S.A

ACCOUNT NUMBER: 201030009033007

SWIFT: BCPLUS33

ABA: 067015355
All wire transfers costs have to be paid by the sender and must have the Metropolitan Touring (MT) tour number(s), on their reference code field. Additionally, we need a copy of the payment confirmation issued by the bank via fax or e -mail, with the following information added to it:

Passenger Name

Booking Number
Date of Travel
The above information is key to the accurate processing of payments.
B. Credit cards:

Credit card payment is available.  However, a “Signature on File” form must be filled in and sent to us in advance. This form authorizes Metropolitan Touring Peru to charge our services to your corporate Visa, Master Card or American Express. Payments should be made to the order of: 

INVERSIONES RECEPTOUR S.A.

You may request this form from your Senior Travel Consultant.

Since our quotations and services are offered at our most competitive rates, for credit card payments, we are forced to transfer the credit card rate, which ranges from 4% to 5%. 

C. CHECK PAYMENTS:

Check payments may be made, as long as they are received at least 60 days before our services are scheduled to begin. Metropolitan Touring may also accept floating or revolving deposits equivalent to 2 months of billings.

CANCELLATIONS AND REIMBURSEMENTS

Notifications of cancellations and requests for reimbursements should be made in writing including all related information, and will receive immediate attention from us.

CANCELLATION CHARGES
Different cancellation charges apply to the different hotels and service providers.  Cancellation charges tend to rise as the date of arrival approaches.  

Metropolitan Touring Peru will do its best effort to keep these charges as low as possible, however, in general terms, these will amount to: 

 
For GROUPS: 

· 50% if cancellation takes place between 60 and 46 days before the date of arrival.

· 60% if cancellation takes place between 45 and 31 days before the date of arrival.

· 80% if cancellation takes place between 30 and 15 days before the date of arrival.

· 100% if cancellation takes place between 14 and 0 days before the date of arrival.

 

Important note: Tighter pre-payment conditions and cancellation charges may apply to some specific dates, hotels and service providers. These conditions will be specifically mentioned by our travel consultant at the moment of your request.

 

CANCELLATION FEE
A US$ 100.00 cancellation fee per file applies to bookings that are cancelled by the client.  This fee does not apply to quotations; only to bookings.

Note: During high season, our company reserves the right to change our cancellation policies, if our suppliers apply tighter penalties on top of those stated above.

SPECIAL DATES

Some services increase their rates during some holidays or special dates:


· Easter Week

· May 1st (Labor Day Celebration in Peru)

· National Holidays (June 29, July 28th & 29th, August 30th, October 8th, November 1st, December 8th)

· Christmas (December 24th and 25th)

· New Year’s Eve (December 31st and January 1st)

AIR TICKETS
100% payment should be done when issuing air tickets. Actual rates are subject to availability at time of purchase and fare basis (refunds and changes allowed/not allowed, penalties apply/not apply, etc.).  Tickets are non-refundable and non-endorsable in case of cancellation. 

CHILDREN´S POLICIES

Discounts will apply only for children younger than 10 years old (9 years, 11 months and 29 days old as an age limit)

-   A 30% discount off the total cost of an adult rate applies when a child shares the bed with his parents; that means, no additional bed is requested for him.  Only one child per each double room is allowed.

-     A 10% discount off the total cost of an adult rate applies when a child is not sharing the bed with his parents; this means, the child is occupying an individual room or sharing one with his parents on an individual bed.

LUGGAGE LIABILITIES

Metropolitan Touring Peru recommends that all of the guests arrive to Peru with their own travel insurance, and that it covers for lost luggage.

Metropolitan Touring Peru cannot be held responsible for:

· Baggage lost or delayed during international or domestic flights.

· Lost carry-on items, hand bags, or personal articles.  

· Items forgotten by guests at hotels, vehicles or venues, or during tours.   

We recommend our guests not to include any valuable items in their checked baggage during land transfers, since our liability is limited to 350 US dollars per piece of luggage.  

In case a piece of luggage gets lost during a land transfer provided by Metropolitan Touring Peru:

· A period of 30 days will be required to pursue an investigation, before the piece of luggage is considered officially lost.  

· During this 30 day period, the collaboration of the affected guest is expected as it may be needed.   

· Any compensation for lost luggage has to be transferred directly to the guest´s bank account.  

Independently of its responsibility or not, Metropolitan Touring Peru will do its best to locate any lost items or luggage.  If found, Metropolitan Touring Peru will ship it to the address given by its owner, once he accepts the shipping charges.  
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